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POL-07-10 
WEBSITE PRIVACY NOTICE 

Purpose and Scope 
This privacy notice sets out details of the information Skewb collects about you, how we may use it, how we ensure its 
kept secure, who we share it with, and what rights you may have in respect of that information relating to our Skewb 
public access websites including but not limited to the Skewb Experience and Skewb Climate. 
 
By using our services or providing us with information, you consent to the collection and, or use of your information 
under the terms of this policy. You have the right to request to see the personal information that we hold on you, as well 
as request that inaccurate information be corrected. You are also able to remove your consent at any time using the 
contact details provided in this policy. We’re committed to respecting the information you trust us with and making sure 
that we keep it safe. We make every effort to ensure that appropriate control measures are followed to ensure we meet 
the requirements of the UK General Data Protection Regulation and Data Protection Act 2018. 
 
What personal information do we collect? 
Most of the personal information we process is provided to us directly by you for one of the following reasons: 

• Information (such as, but not limited to, your name, email address, postal address, telephone number, 
company number, VAT number and other information relating to the Skewb products you utilise) that you 
provide by completing forms on via our Sites, including if you register as a user on one of our platforms, 
subscribe to any service, upload or submit any material via these Sites, request any information, or enter into 
any promotion we may sponsor. 

• In connection with an account sign-in facility, your login and password details. 
• Communications you send to us, for example, to report a problem or to submit queries, concerns or 

comments regarding our Sites or their content. 
• Information from surveys that we may, from time to time, run on our Sites for research purposes, if you choose 

to respond to or participate in them. 

You are under no obligation to provide any such information. However, if you choose to withhold requested information, 
we may not be able to provide you with certain services. 

We may, from time to time, run referral programmes or similar initiatives, such as a “Tell a Friend” programme, that 
invite you to provide us with the contact details of someone you know who may find our products or services of interest. 
We will only use those contact details for the relevant initiative (and not for general marketing purposes). By providing us 
with their details, you confirm that you have their permission to do so and must not provide us with the details of anyone 
from whom you do not have such permission. We reserve the right to identify you as the person who made the referral in 
the message sent to them. 

When you visit one of our ‘sites’, we may automatically collect additional information about you, such as the type of 
internet browser you use, any website which has directed you to one of our Sites and your IP address (the unique 
address which identifies your computer on the internet), which is automatically recognised by our web server. You 
cannot be identified from this information, and it is only used to assist us in providing an effective service on our Sites 
and to collect broad demographic information for aggregate use. 
 
How do we use your data? 
We will use the information you provide to: 

• Enable us to process transactions and provide you with the services and information offered through the Site 
and which you request. 

• Administer your account with us. 
• Verify and carry out transactions in relation to payments you make online. 
• Audit the downloading of data from the Site. 
• Improve the layout and/or content of the pages of the Site and customise them for users. 
• Identify visitors to the Site. 
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• Research our users’ demographics. 
• Collect your real-time location to allow tagging for check-in and check-out (you may opt out of this location-

based service at any time by contacting us). 
• Send you information we think you may find useful or which you have requested from us, including information 

about our products and services, provided you have indicated that you do not object to being contacted for 
these purposes. 

You can tell us not to contact you with information regarding our products and services [or those of third parties or to 
share your details with third parties so that they can send you information regarding their products and services], either 
at the point such information is collected on the Site (by checking or un-checking (as directed) the relevant box) or, 
where you do not wish us to continue to use your information in this way, by following the unsubscribe instructions on 
any communications sent to you. You can also exercise the right at any time by contacting us using the contact details at 
the end of this privacy policy.  

Who do we share your information with? 
We may disclose aggregate statistics about visitors to our Sites to describe our services to prospective partners, 
advertisers, sponsors, and other reputable third parties, as well as for lawful purposes. However, these statistics will not 
include any personally identifiable information. 
 
We may disclose your personal information to our affiliates, or to our support agents/contractors who assist us in 
providing the services we offer through our Sites, processing transactions, fulfilling requests for information, receiving 
and sending communications, updating marketing lists, analysing data, providing support services or in other tasks, 
from time to time. Our agents and contractors will only use your information to the extent necessary to perform their 
functions. 
 
We may disclose your personal information if required to do so by law or if we believe that such action is necessary to 
prevent fraud, cybercrime, or to protect our Sites and/or the rights, property, or personal safety of any person. 
 
How long do you keep my data for? 
We will only retain your personal data for as long as we need it unless we are required to keep it for longer to comply with 
our legal, accounting or regulatory requirements. 
In some circumstances we may carefully anonymise your personal data so that it can no longer be associated with you, 
and we may use this anonymised information indefinitely without notifying you. We use this anonymised information to 
improve the way we work and our services. 
 
What are my rights under data protection law? 
You have various other rights under applicable data protection laws, including the right to: 

• Access your personal data (also known as a “subject access request”). 
• Correct incomplete or inaccurate data we hold about you. 
• Ask us to erase the personal data we hold about you. 
• Ask us to restrict our handling of your personal data. 
• Ask us to transfer your personal data to a third party. 
• Object to how we are using your personal data. 
• Withdraw your consent to us handling your personal data. 
 

You also have the right to lodge a complaint with us or the Information Commissioner's Office (ICO), the supervisory 
authority for data protection issues in England and Wales. If you are based in the EU you can find your relevant 
supervisory authority here. Please keep in mind that these rights will not always be available to you all of the time. 
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Cookie Notice 
A cookie is a small file of letters and numbers that we store on your browser or in your device's storage. 
 
You can block cookies by activating the setting on your browser that allows you to refuse the setting of all or some 
cookies. However, if you use your browser settings to block all cookies (including essential cookies) you may not be able 
to access all or parts of our website. 
 
Cookies 

When you interact with our Sites, we strive to make that experience as seamless and straightforward as possible. When 
you visit these, our web server sends a cookie to your computer.  Cookies are small pieces of information which are issued 
to your computer when you visit a website and that store and sometimes track information about your use.  Several of the 
cookies we utilise last only for the duration of your web session and expire when you close your browser. Other cookies 
are used to remember you when you return to a Site and will last for an extended period. 

We use cookies to: 

• Remember that you have visited us before; this means we can identify the number of unique visitors we 
receive. This enables us to ensure we have sufficient capacity to accommodate the number of users we 
receive. 

• Customise elements of the promotional layout and/or content. 
• Collect anonymous statistical information about how you use our Sites, including duration and where you 

came from, so that we can improve and learn which parts are the most popular for visitors. 
• Gather information about the pages you visit whilst on one of our sites, and potentially information about 

websites you visit, so that we may place you in a “market segment”. This information is only collected by 
reference to the IP address that you are using. Still, it does include information about the county and city you 
are in, together with the name of your internet service provider. This information is then used to place interest-
based advertisements on our Sites, which are believed to be relevant to your market segment.  For more 
information about this type of interest-based advertising and how to turn this feature off, please visit 
http://www.youronlinechoices.com/uk/. 

Most web browsers automatically accept cookies, but if you prefer, you can change your browser to prevent that or to 
notify you each time a cookie is set.  You can also learn more about cookies by visiting www.allaboutcookies.org, which 
provides additional useful information on cookies and instructions on how to block cookies using different types of 
browsers. Please note, however, that by blocking or deleting cookies used on the Site, you may not be able to utilise the 
Site's features fully.  

Data Security 
We have implemented security measures to ensure that the information we collect about you is protected from access 
by unauthorised persons and against unlawful processing, accidental loss, destruction or damage. We will only retain 
your information for a reasonable period or as long as is required by law. 
 
In the event of a data breach, we are committed and prepared to investigate, and we will take the necessary action to 
rectify the issue where possible to minimise the likelihood of repeat issues. 
 
Contact Details 
Any request to update incorrect information we may have with you should be made to the Data Protection Officer via 
DPO@skewb.uk. We will require proof of your identity before we supply the information to you, and requests will be 
responded to within 30 days. 
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To opt-out of any contact we may have with you, please contact the Marketing, Events and Communications Team via 
communications@skewb.uk. 
 
You can also complain to the ICO if you are unhappy with how we have used your data. 
The ICO’s address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Helpline number: 0303 123 1113 
 
Changes to this Privacy Policy 
We reserve the right to update and amend this Privacy Policy. All such developments will be notified to you by 
highlighting on the policy when changes have been applied. 
 
 
 
        
 
                                                                                                                                                                                                                                                                                    

Chief Financial Officer 
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